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Your Team
Karla Calderon
Jess Franco

Oscar Escarce

Katelyn Ekins
Sofi Peredo
Sharee Reyes

Jason Wolf

Customers Helped

EMAILS BY EMPLOYEE
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RESOLUTION

Replies to Resolve
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Karla Calderon

406 customers helped since Jan 26, 2022

All Channels Email
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HAPPINESS

Jess Franco SCORE

423 customers helped since Dec 2, 2021 67 :3

All Channels Email Phione Happiness Office Hours (i)
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HAPPINESS

Oscar Escarcega SOORE

883 customers helped since May 24. 2012 0 0
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Katelyn Ekins

433 customers helped since Feb 25, 2021

All Channels Email

Emails Created
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Sofi Peredo

84 customers helped since Mar 8, 2022

All Channels Phone Happiness
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HAPPINESS

Sharee Reyes SCORE

366 customers helped since Nov 28, 2021 0 0

All Channels Email Phone Happiness Office Hours ()
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HAPPINESS
Jason Wolf SCORE

511 customers helped since May 24, 2019 0 0

All Channels Email

Emails Created
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TONE

Some of the tones that were detected in your writing last week:

KARLA’S

T 1.9 Confident — s— 31%
ol = GCRAMMARLY
T 3.4 Appreciative 16% EA
T 4.5 Friendly — 14% EE
i Formal = 6%
. 6. @ Direct " 2% 8%

7. % Informal ' 20, %




TONE

Some of the tones that were detected in your writing last week:

e RATELYN'S
i — -~ n CREMMARLY
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TONE

Some of the tones that were detected in your writing last week:
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TONE

Some of the tones that were detected in your writing last week:

T 1. % Confident
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TONE

Some of the tones that were detected in your writing last week:

JESS’S

L 1@ Optimistic s 21% A%
2.W Confident 19% 2% GRBMMBRLY
T 3. % Friendly w— 15% KA
T 4.4 Appreciative wm 9% EE3
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HAPPINESS SCORE

67 =




Ratings

109222
108751
108596
108295
106722
105237

6 ratings

HAPPINESS SCORE

Customer

Devon Harris

Hayden Knudsen
panderson@paxlab.com
Afrah Mohasin

Akhil Mohan

Akhil Mohan

User

Jess Franco

Jess Franco

Jess Franco

Jess Franco

Jess Franco

Jess Franco

Date

Jun 30

Jun 27

Jun 27

Jun 22

Jun 8

Jun 3

Rating
Great
Great
Great
Great
Great

Not Good

Comment

Jess has been really decent and helpful. It's been greatly appreciated.

Needs to be more communicative and provide updates in a higher frequency.
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